
February 8, 2018

Thursday

Networking
11:30am-12:00pm

Program
12:00pm-1:30pm

Jackson Kelly PLLC
500 Lee Street East
Suite 1600
Charleston, WV 25301-3202

- Registration Fees -
Free for Members!
Early Bird Rate: $35
After 1/19/2018: $40

For sponsorship opportunities, 

contact Barb Smoot 

@smootb@weldoh.org. 

Five Keys to Powerful Business Relationships 

Regardless of the business you are in or the role that you have, powerful business 
relationships are critical to your success. These relationships can come in the form of 
the one-on-one interactions, relationships between teams within or between companies, 
customer or community relationships. The book Five Keys to Powerful Business 

Relationships by Sallie Sherman explains that powerful business relationships:

• Bring out your best and the best of those around you

• Make your work more efficient, productive and meaningful
• Enhance performance
• Increase your influence and prestige
• Make your work and life easier and a great deal more fun

• Allow you and others to grow and thrive

Join WELD for the Charleston’s first event as an official chapter! This panel, moderated 
by Lois Crichton, will feature the following panel of experts on business relationships 

who will share their experience at putting the five keys to powerful business relationships 
into practice. 

• Rachel Coffman, Vice President and Director of Creative Services, TSG Consulting
• Cynthia Armstrong Persily, PhD, RN, FAAN, CEO, Highland Hospital, Highland 

Behavioral Health Services, and Highland Health Center
• Gail Pitchford, President, CAMC Foundation

• Meshea Poore, President, West Virginia State Bar

Registration closes at noon on February 2nd! Late fees apply after registration closes. Contact Mindy

Koenig at mkoenig@weldoh.org for more information.Register at:

www.weldusa.org

Hosted by:

2018 WELD Charleston 

Leadership Series

February

Lois Crichton Rachel Coffman Cynthia Persily Gail Pitchford Meshea Poore

MEMBERSHIP SPECIAL: Join WELD Charleston for its first official event as a
WELD chapter! Meet the chapter steering committee members and experience the
benefits of membership. Those who join WELD Charleston by February 2nd can
attend this event for free!

mailto:mkoenig@weldoh.org


Cynthia Armstrong Persily PhD, RN, FAAN
CEO
Highland Hospital, Highland Behavioral Health Services and Highland 
Health Center

Dr. Cynthia Persily is currently CEO of Highland Hospital, HighlandBehavioral
Health Services, and Highland Health Center. The mission of the Highland
family of companies is to provide high quality mental health and addiction
services to children, adolescents and adults in a caring environment. Dr.
Persily is charged with setting strategic direction, assuring financial viability,
development of new business, and evaluation of programming for the
organizations.

A native of the Philadelphia area, Dr. Persily has been a registered nurse for
over 35 years, and holds a bachelor’s degree in nursing from East
Stroudsburg University, and a master’s degree and PhD in nursing and health
and social policy from the University of Pennsylvania. Dr. Persily is an
accomplished leader, administrator, researcher and clinician. She has lived in
Charleston, WV for over 24 years with her husband Eric, an anesthesiologist,
and her two children, Aaron, a senior at Hampden Sydney College, and
Alexandra, a junior at Wake Forest University.

About Our Speakers…

WELD’s mission is to develop and advance women’s leadership to strengthen the economic prosperity of the 
communities it serves.  A national 501(c)(3) organization, WELD builds programs, events and a community to support 

the leadership development of women and drive business growth.

Rachel Coffman
Vice President and Director of Creative Services
TSG Consulting

Rachel is the Vice President and Director of Creative Services at TSG
Consulting. At TSG, Rachel works to develop strategic governmental affairs
solutions with a wide range of clients on topics ranging from economic
development to healthcare policy. Also, Rachel oversees the creative direction
for the firm’s public relations campaign management. Rachel joined TSG in
2010, as an account executive, and joined as a partner in the firm in 2015.

She began her career in sports marketing working for IMG College at Marshall
University and held a marketing position with a collegiate clothing company
prior to joining TSG Consulting.

Rachel is a native of Kanawha County. She earned a Master of Business
Administration degree from the University of Charleston. Previously, she
graduated magna cum laude with a Bachelor of Arts degree in public relations
from Marshall University. In 2013, Rachel graduated from Leadership West
Virginia. In 2012, she received the Young Professional of the Year Award from
the West Virginia Chapter of the Public Relations Society of America. She also
has won three Crystal Awards from PRSA for design work and execution on
campaigns. She serves on boards of directors for PRSA-West Virginia,
FestivALL, Opportunity West Virginia, The Greater Sissonville Development
Council and Friends of the Clay Center. She was named by WV Executive
Magazine as a Young Gun for 2018.



E. Gail Pitchford
President
CAMC Foundation

Gail has served as the CAMC Foundation President for 10 years. Under her
administration, the CAMC Foundation organized its first capital campaign. In
her role, Gail oversees all CAMC Foundation board activities; leads strategic
planning for the foundation; and coordinates the CAMC Health System’s
needs with the CAMC Foundation’s fundraising goals.

A native of Dunbar, Gail has always lived and worked in the Kanawha Valley.
Prior to joining the CAMC Foundation, Gail worked in the private wealth
management and banking industry for more than two decades. An active
community member, Gail serves on the Board of Governors of West Virginia
State University, her alma mater. She is member of the Rotary Club of
Charleston and serves as secretary of the Rotary Board of Directors. She
enjoys running and bicycling and often competes in 5k races and half
marathons.

About Our Speakers…

WELD’s mission is to develop and advance women’s leadership to strengthen the economic prosperity of the 
communities it serves.  A national 501(c)(3) organization, WELD builds programs, events and a community to support 

the leadership development of women and drive business growth.

The Honorable Meshea Poore
President
West Virginia State Bar

The Honorable Meshea Poore served in theWest Virginia House of Delegates
from 2009-2014, passionately advocating for equality and justice from the
courthouse to the White House. She was nationally recognized and named a
“Game Changer” during her U.S. House of Representatives campaign for the
West Virginia Second Congressional District and is seen as a rising star in
politics. Poore has mentored and consulted with hundreds of elected officials
throughout the nation as they seek higher office.

She earned her bachelor's degree from Howard University in Washington,
D.C., her law degree from Southern University Law Center in Baton Rouge,
Louisiana, and is a graduate of the Women's Campaign School at Yale
University. Poore is a former adjunct professor at West Virginia State
University. Additionally, she served as faculty at the Center for American
Women and Politics at Rutgers University and will beserving as a CAWP New
Leadership faculty member at Gonzaga and Washington State University.
Poore is an accomplished and sought-after motivational speaker, public and
political leadership consultant and strategist. In early 2017, she was installed
as president of the West Virginia State Bar becoming the first African-
American woman since the 1947 inceptionof the Bar to hold this position.



Lois A. Crichton
Financial Advisor
Senior Vice President – Investment Officer
Crichton Wealth Management
Of Wells Fargo Advisors

Lois has served in multiple capacities in her over 25 year career with the firm.
Her experience includes corporate positions in Strategic Planning, Cash
Management and Unit Trust Sales and Trading. For the last 18 years, which
have proven the most rewarding, she has provided investment consulting to
individuals, corporations and institutional organizations. Lois is a graduate of
the University of Florida (Go Gators!) and holds her Series 7, 64 and 65
securities registrations in addition to insurance licenses. She has been
recognized as a Premier Advisor* for Wells Fargo Advisors with
acknowledgement for “Best Practices”.

Passionate about giving back to her community, Lois has served in voluntary
leadership for multiple community organizations including, President of the
board of directors of the Charleston YWCA and their Finance and Investment
Committees; the Tamarack Artisan Foundation Board of Directors and their
Finance Committee; Steering Committee Member for the Charleston Chapter
of WELD (Women for Economic and Leadership Development). In her free
time, she can be found with her husband Sam hiking or skiing West Virginia
hills.

“I have the greatest job in the world; I get to help clients acquire and
preserve their wealth so they can live the life of their dreams.”

Lois A. Crichton

*The Premier Advisors designation is held by a select group of Financial Advisors and

reflects a high level of standards as measured by one or more of the firm’s criteria for

revenue generation, educational attainment and client-service best practices.

Wells Fargo Advisors is a trade name used by Wells Fargo Clearing Services, LLC,

Member SIPC.

About Our Moderator…

WELD’s mission is to develop and advance women’s leadership to strengthen the economic prosperity of the 
communities it serves.  A national 501(c)(3) organization, WELD builds programs, events and a community to support 

the leadership development of women and drive business growth.


